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HACKNEY CARRIAGE/PRIVATE HIRE JOINT WORKING GROUP

MEETING HELD AT THE BOOTLE TOWN HALL
ON TUESDAY 9TH DECEMBER, 2014

PRESENT:

Member/Association:

Southport Station Taxi Association
Barry Howard

South Sefton Hackney Carriage Drivers Association
Richard Jarman
Ian Stanton

Delta
Paul McLaughlin

Brookfield Drive Garage
Mike Denning

Berry St Garage
Joe Johnson

Officers
Mark Toohey (Chair), Principal Trading Standards Officer
Mike Foulkes, Senior Taxi Licensing Officer

MEETING OFFICER: Colin Auty
Email: colin.auty@sefton.gov.uk

mailto:colin.auty@sefton.gov.uk
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33. APOLOGIES FOR ABSENCE 

Joseph Bridson – North West Taxi Association
Mark Saunders – Delta Garages

34. MINUTES 

Agreed as a true record.

35. MATTERS ARISING FROM THE MINUTES 

RJ enquired if there were any figures on the failing of the NVQ?

PM advised that he was only aware of one historical case.

ULEV vehicles – no update

36. KNOWLEDGE TEST 

RJ & PM to report concerns over the knowledge test issue directly to 
Andrew Naisbitt for consideration in early 2015.

37. NVQ/VRQ 

521 drivers have no such qualification, this breaks down to 444 private hire 
drivers & 77 hackney drivers.

PM advised that some drivers are waiting for potential funding to become 
available.

RJ stated that some drivers may be licensed and may no longer be in the 
trade.

MT stated that drivers must have proof that they have sat the qualification 
– this is to be provided by December 2015. RJ challenged this and MT 
asserted that proof must be provided to the council in all circumstances. A 
general discussion took place about providing proof to the Council 
concerning the VRQ/NVQ.  RJ suggested that that the Council should 
accept his word if he stated that he was aware that someone had taken 
the VRQ but the certificate was missing.  This point was discussed and not 
agreed by all.  JJ stated that he was aware of drivers who had missing 
certificates so had to do the VRQ again.  RJ stated that L&R have said in 
previous meetings that individual circumstances will be considered. MT 
stated that previous minutes will be checked – RJ was happy with this.

38. ENFORCEMENT 
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MT stated that the percentage of ‘fault free’ vehicles found on inspection is 
decreasing.

JJ & PM requested details of which officers from neighbouring authorities 
have joint authorisations to cover other local authorities?

PM stated he has no issues with joint authorised officers challenging a 
Sefton vehicle – however he questioned the powers of officers taking a 
Sefton vehicle off the road if they had not been properly authorised.  The 
Chair reminded the group that the Trading Standards and Licensing 
Manager was already looking into this issue.

JJ enquired as to what action was being taken in relation to the vacant taxi 
licensing enforcement officer posts? This was echoed by PM.  IS further 
echoed this by stating that in his view the number of taxis was increasing 
and the number of enforcement officers seemed to be decreasing.

MT responded to these enquiries by stating that a section review was due 
to be completed next year but the Council is going through a period of 
change with severe cuts and no decision on potential extra enforcement 
officer posts could be considered before all this is completed.

MT explained the mitigation figures to the group. RJ thanked the chair for 
this information.

MT responded to the prosecution agenda issue highlighted by RJ and 
stated that there were 7 prosecutions ongoing – most were in relation to 
Liverpool hackney drivers who had picked up passengers within the Sefton 
area.

39. INSURANCE 

RJ raised the published agenda item regarding a settle driver not being 
able to access a copy of an insurance document that relates to their settle 
vehicle and requested a handbook change.

PM explained that no insurance as opposed to not being covered for 
plying for hire does put the travelling public at a much greater risk.

JJ said Delta & SRC both require valid insurance to be in place prior to a 
driver logging onto the system.

RJ stated that drivers need to be entitled to see policy certificates if the 
wish to see them. RJ would like to see handbook amended to say a driver 
is entitled to view policies.

MT advised that handbook changes will be circulated and considered in 
January prior to them being put in place but was unsure why a driver 
cannot just ask the vehicle owner for a copy of the insurance document?
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JJ enquired on the progress of the testing station review. MT advised that 
this was on the 2015 work plan.

40. DATA 

RJ raised an agenda item regarding subject Data Access. 

MT advised that the council has no problem with any licensed driver 
accessing their own personal information held by the council as per the 
requirements of the Data Protection Act.

RJ raised another data concern on whether council officers routinely 
snoop on licence holders personal social media accounts?

MT advised that investigating officers do not monitor any licence holder’s 
social media accounts routinely.  Accounts have been looked at but only in 
the course of an investigation and when it is believed that they contain 
information relevant to an investigation such as unlicensed operators.  
This is conducted in line with government guidelines. It was further stated 
that this only relates to publicly available information. Information that is 
stored online ‘privately’ requires a RIPA authorisation approved by a court 
to be accessed. MT further asserted that licence holders social media 
accounts are not routinely viewed by officers.

41. HOURS WORKED/UBER 

RJ raised this agenda item as published and enquired if council policy can 
state the number of hours that they believe a driver should not work over 
and that they do not approve of?

PM stated that taxi driving is significantly different to private hire driving 
and persons who drive all have different strengths and weaknesses.  
Drivers want the freedom to work hours that suit them and this may run 
over a significant number of hours during the week.

MT this would not be an enforceable policy – the council would not be able 
to monitor all the hours drivers work and questioned what sanctions would 
be in place if this policy was breached?  MT suggested that it could be 
taken to the members for consideration in January.

PM said the council and operators should not be interfering with self 
employed drivers.

JJ stated that this is not in the council’s remit and would be a waste of 
time.

MT stated that RJ is entitled to ask for this item to be submitted for 
consideration in January. MT further commented on RJ’s point over 
UBER’s statement that agreements are subject to Netherlands law that a 
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point can go in the handbook to state that licenses are issued under 
English law.

42. COST OF A MEDICAL 

RJ stated he knows of a driver that has been charged £100 for a medical 
by his GP.

PM said in Liverpool a driver can be charged less than he is in Sefton and 
that he feels local authorities should co-ordinate over these costs.

RJ asked if guidance be sought from the BMA over cost?

MT agreed with RJ’s point above but stated that a medical should be done 
by a drivers own GP as per our conditions.

JJ said surely any registered GP can conduct a medical?

PM asked if local councils could agree a standard for both medicals AND 
previous convictions?

MF explained that drug/alcohol dependency can only be declared by a 
subjects own doctor as only your GP will have full access to all the 
relevant records.

RJ requested that the Council investigate what other LA’s are doing and 
seek guidance from the BMA about the standard cost of a medical.

43. PARKING CHARGES 

RJ relayed agenda information to group.

44. VEHICLE CONDITIONS/SAFETY 

RJ said vehicle safety is governed by the construction and use regulations 
and the compliance test items only. No other members disagreed with this 
point.

45. WORKPLAN/OUTSTANDING ISSUES 

Bootle OSS

JJ & MD both stated that the Bootle OSS is at the best it has ever been.

Handbook Review

MT stated it was to be on the January meeting agenda.
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Vacant Hackney Licenses

MT this will be dealt with in January/February – MT will consult members.

Testing Station Review

JJ stated not happy with the way that there is inconsistency between 
boroughs, testing stations within Sefton and enforcement officers. Mr. 
Johnson would like vehicle testing standards to be made uniform and not 
based on individual opinion, with bodywork inconsistency being the much 
greater problem than the mechanical side.

MT this will be discussed in the testing station sub group meeting in the 
New Year.

Knowledge Test

MT this has already been discussed

46. SAFEGUARDING 

MT circulated the letter from the Sefton Local Safeguarding Children 
Board to the group and asked that any relevant names are submitted to 
the group for attendance.  The group agreed with the value of the 
messages being portrayed and would support the project.

47. CHRISTMAS ARRANGEMENTS 

MT explained that the OSS will be opening on the working days between 
Christmas and New Year and on the 2nd of January 2015.

48. DATE OF NEXT MEETING * 

MT January meeting is on 27th at Southport.

49. ANY OTHER BUSINESS 

None


